
We did too!

When Point of Presence Technologies (PofP) 
needed a new phone system, we found the big 
Telco offerings inflexible and lacking features 
and hardware based PBX systems confusing 
and expensive. Neither option gave us a 
solution tailored exactly for our current and 
future needs.

What did we do?

We built our own! Our team thought about 
how we communicate with our customers, and 
designed a phone system with the features 
and reliability we needed. 

Pretty soon our customers were asking 
us to build the same for them, and now 
we are making the PopTalk Hosted PBX 
service available to small and medium sized 
businesses like yours.

What is PopTalk Hosted PBX?

In a nutshell, hosted PBX means the phone 
system equipment runs from our secure data 
centre so you don’t need to purchase any 
equipment other than phones, which we will 
configure and install for you. You also won’t 
need phone lines as your voice traffic will 
be sent to our data centre over a dedicated 
network connection. 

Our phone service is completely managed 
including initial configuration and ongoing 
support. You focus on your business and we’ll 
make sure your phones are not something 
you’ll ever need to worry about.

The PopTalk Hosted PBX service will result 
in lower upfront costs for you, and a fixed 
monthly price per employee. We do not charge 
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for changes or maintenance, eliminating the 
worry about surprise costs. All while providing 
you with powerful features:

Auto-Attendant. Customizable recorded 
greeting that guides callers on how to reach 
their party including dial by name.

Individual employee extensions. Including 
Ring Groups (ie. “Press 1 for Sales”).

Conference Calling Bridge. Host free internal 
or external conference calls.

Single Number Reach. Have your cell phone 
ring at the same time as your desktop 
phone, reducing the odds of missing an 
important call. Great for people on the road.

Voicemail to e-mail. Voicemail can be 
retrieved over the phone and a copy will also 
be sent to you by e-mail.

Incredible customer service! From the 
no-charge initial consultation to ongoing 
support we’ll give you professional and 
timely service including onsite visits as part 
of the fixed monthly fees. You’ll know you’re 
not dealing with a big Telco.

You manage your business.
We’ll manage your network.

sales@pofp.com • www.pofp.com

Call now to speak with a solutions specialist!


